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CargoSmart Tracking and Tracing Features

CargoSmart provides full visibility to your shipments from the time empty containers are picked up through to
when the empty containers are returned at the destination. Save time and money by monitoring your shipment
status information over the Internet rather than frequently calling your carrier. The online status updates can help
you to avoid detention and demurrage charges and to determine when to file customs documents, submit original
B/Ls, and pay freight charges.

Cargo Tracking

Cargo Tracking lets you look up shipment information by booking, bill of lading, container, and associated
purchase order numbers. The search results show routing, container location, carrier, mode, and status.
Customers in China and Hong Kong can also track containers with text messaging (SMS) from their mobile
phones in English or Chinese.

Key Features Cargo Tracking and Shipment Details Module

- “Hot List” lets you QU|Ck|y track up to 25 B/L and Cargo Tracking and Shipment Details
container numbers simultaneously

- Convenient summary of latest container activity

« Planned routing and estimated departure
and arrival dates

« Displays over 20 milestone events (from empty container
pickup through empty container return)

- View details for both active shipments and past
shipments of up to two years
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North America Rail Tracing*

North America Rail Tracing allows you to search for rail
shipment information by container and associated purchase
order numbers. It also provides the last 30 days of rail
history for containers moving through North America,

displaying container status, rail carrier, rail destination,
sight point location, and date/time for each container milestone.

Key Features

« Search for rail shipment information by container and associated purchase order numbers

« Provides the last 30 days of rail history for containers moving through North America

- Displays status, rail carrier, rail destination, sighting point location, and date/time for each container movement

Vessel Tracking
Vessel Tracking lets you find out a vessel's current location, estimated and actual departure times, and estimated
and actual times of arrival at the next port of call.

Key Features
- Search for vessel information by name or key word
- View current location as well as estimated and actual times of arrival and departure

*Product subject to carrier capability
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